Palo Alto VPN Client Install for Macintosh

Step One

Uninstall current Cisco AnyConnect Client if you do not need it for other connections.

Step Two

Visit vpn2.unbc.ca. Login with your UNBC account credentials

paloalto

NETWORKS®

GlobalProtect Portal

Username ‘ | |

Password [ ]

LOGIN

Step Three

Download the appropriate client

paloalto

NETWORKS®

GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.



Step Four

Download the client

Do you want to allow downloads on “vpn2.unbc.ca"?

You can change which websites can download files in
Websites Preferences.

Cancel Allow

& Downloads
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Favorites Size Kind

9 Recents #® GlobalProtect.pkg 15.8 MB Installe...ackage

A\ Applicatio...

Open the GlobalProtect.pkg

® |nstall GlobalProtect

Welcome to the GlobalProtect Installer

You will be guided through the steps necessary to install this

Introduction
software.

Continue




Press Continue

#® |nstall Gl t

Custom Install on “Macintosh HD"

Package Name Action
Introduction + GlobalProtect Install

Destination Select Uninstall GlobalProtect
GlobalProtect System extensions

Installation Type

Space Required: 41.8 MB Remaining:

Go Back Continue

Select GlobalProtect — and press continue

#® |nstall Global ect
Standard Install on “Macintosh HD"

Introdiiction This will take 41.8 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software

Installation Type on the disk “Macintosh HD".

Go Back Install

Press Install

Installer is trying to install new software.

Enter your password to allow this.
User Name:

Password:

Cancel Install Software

Enter the password you have to install applications on your mac

. (usually your account password)



® |nstall GlobalProtect

The installation was completed successfully.

Introduction
Destination Select
Installation Type

Installation

SUIay The installation was successful.

The software was installed.

You will see a successful installation notice. Press Close.

Do you want to move the “GlobalProtect”
Installer to the Trash?

To keep this package in its current location,
click Keep.

Keep Move to Trash

The installer will ask if you want to move it to the trash. Default — Move to Trash
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Notification Center shows your alerts in the upper-right of your screen, without interrupting what you're
doing. Show and hide Notification Center by clicking its icon in the menu bar.

€ Do Not Disturb @  Allow Notifications from GlobalProtect

. Books GlobalProtect alert style:

ﬁ b, - - -

‘ FaceTime
k None Banners

Games

GlobalProtect

Mail

Messages

Microsoft Update Assistan

Notification Center sort order: | Recents

You can change the notifications for the GlobalProtect Application based on your preferences. An
example can be found below.



< i Notifications a

Notification Center shows your alerts in the upper-right of your screen, without interrupting what you're
doing. Show and hide Notification Center by clicking its icon in the menu bar.

€ Do Not Disturb @ Allow Notifications from GlobalProtect

@ Books GlobalProtect alert style:

ﬁ oo - - -
FaceTime

Games

GlobalProtect
Badg J ¥ Show notifications on lock screen

¥ show notification preview [aiWways
¥ Show in Notification Center
¥ Badge app icon

¥ Play sound for notifications

Notification Center sort order: | Recents

Press on the Globe Icon for the Global Protect VPN. Enter the portal address vpn2.unbc.ca and press
connect
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Welcome to GlobalProtect

vpn2.unbc.ca

Connect

Sign in with your UNBC user name and password
Fri1:37 PM

GlobalProtect

Sign In

Portal: vpn2.unbc.ca




A successful login will show that you’re connected.

€ Fri1:37 PM

GlobalProtect

Connected

To disconnect you can press the disconnect button in the application control window.
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GlobalProtect

Not Connected

Connect




