Patient 1

I was throwing up
alcohol

I felt good with
the support I
received from
CINHS nurse

Went to physician
for pregnancy test,
was 3.5 – 4 months
pregnant

Had a check-up with
nurse at CINHS,
taking prenatal pills,
seeing nurse 1x
week

Staff did not want to
help me because I
was native, they
thought I was doing
drugs

I was scared,
thought I was
going to lose the
baby

Home with my baby
and learning to take
care of her, breastfeeding, bathing,
changing

Had a home visit
from Healthiest
Babies

CINHS nurse got a
car seat for the
baby and helped me
get home

One of the
nurses asked me
if I was high

I was sent home,
still bleeding and in
pain

Saw CINHS nurse for
prenatal care,
bleeding had
stopped

MCFD came
to my house
a couple of
days after I
got home

4 hour wait

Sent upstairs to
LDR, told I had
gestational diabetes

Had the fetal
heartbeat monitor
on

This was a good
experience

MCFD came
to my house
about 6
times while I
was
pregnant

I had some bleeding
and called the
ambulance and
went to UHNBC

ER checked my
blood pressure,
bleeding was not
stopping

Overall Emotion – Hurt and lost, I don’t want any parent or kid to go through what I went
through; angry towards MCFD/UHNBC
Ideas for Improvement - Stop judging people; create a safe house for parents and their
children; improve care to the patient at ER

MCFD came
to the
hospital
when my
baby was
born and
tried to take
her

MCFD showed up at
my house

My baby was
apprehended at 6
months old

The day I was
discharged the
nurse told me at
2:30 pm I was going
home

My daughter was
born with jaundice
and had to stay in
the hospital for 2
weeks

I was doing well and
just being a mom

Don’t like the
hospital, they
don’t check in on
me or teach me
how to breastfeed

I tried to get my
daughter back

My daughter died in
care at age 3
I was in a lot of
pain, my water
broke at 8 months

Called ambulance to
go to UHNBC ER

Alone in ER for 2
hours, in a lot of
pain

Sent to LDR and was
in labour for 12
hours

MCFD
thought I
was drinking
and that my
baby was
FAS

