
 

 

Posting #19-007CC 
 
Patient Recruiter/Trainer  
Northern Medical Program  
Casual  
 
Purpose 
 
The University of Northern British Columbia is a dynamic and progressive institution with an innovative 
approach to education and is supported by advanced technologies. As we strive for excellence in the 
educational enrichment of our students, UNBC offers a healthy, safe, open, friendly, supportive and 
stimulating work environment for our employees.  
 
Reporting to the Patient Program Supervisor and located at the University Hospital of Northern BC 
(UHNBC), this position coordinates recruitment and training of Standardized Patients (SP), for teaching 
communication skills and assessment in the Northern Medical Program (NMP).  This position also plays a 
key role in the delivery of Objective Structured Clinical Exams (OSCE’s) across all four years of the 
program.  You will liaise with NMP Course Directors, Northern Health Authority (NHA), staff at UHNBC, 
staff and faculty members at the University of British Columbia Faculty of Medicine, Island Medical 
Program, and Southern Medical Program to carry out these responsibilities. 
 
Responsibilities 
 
Specific duties include but are not limited to: 
 

• Coordinating and administering the Standardized Patients Program, which is used in teaching 
and assessing medical students across all four years of the program; 

• Recruiting, selecting, training, evaluating and scheduling individuals for the SP programs, giving 
presentations, advertising and liaising with local groups; 

• Working with the Assessment and Evaluation team to coordinate and deliver the Objective 
Structured Clinical Exams (OSCE) across all four years of the program;  

• Ability to coach/teach individuals to act and role play as medical patients within very tight and well 
described parameters; 

• Acting as a spokesperson for the needs of the SP programs in meetings with external groups and 
agencies within the community; 

• Maintaining database information; input, manage and monitor data; ensure data integrity; 
generate and prepare reports as required; 

• Providing input regarding policies and procedures through representation at meetings and as a 
member on various committees as required; 

• Managing financial transactions related to services (including petty cash, time sheets and cheque 
requisitions); 

• Securing, preparing and maintaining an inventory of medical equipment and props for use in 
OSCE’s and communication role play; 

• Preparing and maintaining procedures manual; and 
• Contributing to the NMP team as required. 

 
 



 

 

 
 
Qualifications 

 
The successful candidate will possess a two year diploma in a related field together with theater arts 
and/or acting training. Equivalent combination of education and experience will be considered.   

 
Experience interacting with medical students, faculty and physicians based in hospitals and the 
community as well as knowledge of medical terminology would be considered an asset.  The incumbent 
would have a strong knowledge of the community and its available resources, both internal and external 
to the university and hospital.  
 
 
Additional qualifications for the successful candidate include the following: 
 

• Proficient in the use of MS Office suite software;  
• Demonstrated ability in previous work experience to maintain accuracy and attention to detail, 

ensuring deadlines and deliverables are met;  
• Ability to work both independently and within a team environment, and comfortable working in a 

cross-functional, institutional team; 
• Strong interpersonal communication skills, the ability to use independent judgment and to work 

effectively with a wide range of constituencies in a diverse community is essential;   
• Problem solving and the ability to exercise initiative, tact and discretion are crucial; 
• Demonstrated ability to work under pressure, remain diplomatic and professional in stressful 

situations, and comfortable working and making decisions in a fast paced, high pressure 
environment; 

• Enthusiasm for the challenge and task of working creatively, resourcefully and effectively in an 
evolving program is critical to success in this position; 

• You will have a valid BC driver’s license.  Use of a personal vehicle is necessary. 
 
 
Salary 
 
As part of our casual pool of employees available on an on-call basis, you may be called in to assist 
during peak periods, vacation or sick leave coverage. Hours vary and evening and weekends may be 
required.  
 
Casual assignments are paid based on the work assigned in University departments, generally ranging 
from $23.62/hour to $27.15/hour. 
 
About the Community 
 
Since its founding in 1990, the University of Northern British Columbia (UNBC) has emerged as one of 
Canada’s best small research-intensive universities, with a passion for teaching, discovery, people, and 
the North.  Located in the spectacular landscape near the geographic centre of beautiful British Columbia, 
UNBC’s excellence is derived from community-inspired research, hands-on learning, and alumni who are 
leading change around the world.  
 
 



 

 

For the past 10 years, UNBC has placed in the top three in its category in the annual Maclean’s university 
rankings, the only University of its size to achieve that feat. UNBC also recently placed among the top 
four per cent of higher education institutions worldwide by the Times Higher Education World University 
Rankings.   
 
With a diverse student population, the University is friendly, inclusive, and supportive. Prince George is a 
city of ~74,000 people with impressive cultural, educational, and recreational amenities. For more 
information about living and working in Prince George, please refer to http://www.unbc.ca/experience and 
https://moveupprincegeorge.ca. Make your mark with this leading post-secondary institution. 
 
 
To Apply 
 
Please forward your resume and proof of education quoting competition #19-007CC to:  
 
Human Resources, University of Northern British Columbia,  
3333 University Way, Prince George, BC, V2N 4Z9   
 
Email submissions:  HRecruit@unbc.ca  
Inquiries:  (250) 960-5521 
 
All qualified candidates are encouraged to apply; however, Canadians and permanent residents will be given priority. The University of 
Northern British Columbia is committed to employment equity and encourages applications from women, aboriginal peoples, persons with 
disabilities and members of visible minorities. 
 
We thank all applicants for their interest in UNBC however, only those applicants selected for further consideration will be contacted. 
 
 
Applications will be reviewed on a regular basis. 
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