
Customer Experience Roles

At Walmart, every role matters. That’s why we proudly offer benefits 
to part-time associates and Part-Time Flex roles with the flexibility 
of more hours when you need them, and fewer when they are not 
needed, allowing for the other important things in your life.  

If you love people and want to work with a winning team that  
sees every customer as the unique, valued individual that they are, 
then we can’t wait to meet you. 

Realize your potential with Walmart—apply today. 

CUSTOMER SERVICE 
OPPORTUNITIES:

Cashier

People-Greeter

Courtesy Desk Associate

Self-Checkout Attendants

Store Standards

Customer Service Manager

Customer Experience Salesfloor Associate

QUALIFICATIONS

People-person 
wanted. 
What’s the difference between a good experience  
at Walmart and a great experience at Walmart?  
It comes down to our friendly, knowledgeable team. 

Our Customer Experience associates interact with every 
single one of our customers, acting as the warm smile  
and the helping hand that we pride ourselves on being. 
 It’s up to our incredible team to present Walmart’s values  
to everyone who walks through our doors. 

Sure, we could write a job description that talks about  
your responsibilities in the role and your every-day tasks… 
but what makes our roles at Walmart so special is the  
people who fill them. It’s all about what you bring to the 
table: your personality, your demeanor, and your smile  
that will brighten the days of our customers and make  
each of them feel special and eager to return. 

Get more info and apply today at

careers.walmart.ca

Our stellar team is seeking applicants  
with the following traits: 

positive attitude
great listening skills

strong communication
friendly demeanor

inquisitive mind
energetic outgoing

welcoming

fun

helpful

happy to help

genuine
A great attitude

Desire to join a successful team

Some basic math skills, but nothing too scary

Reading and writing skills, to help us share good news

Willingness to help solve problems

Your winning smile

Yes, that smile you already have 

Seriously, it’s a great smile. Look in the mirror.

See? We told you so! 

Walmart Canada is one of Canada’s largest employers and is ranked 
as one of the country’s top 10 most influential brands… but what 
really sets us apart in the industry is our incredible team. We’re 
committed to supporting our communities and supporting one 
another, and those values have cultivated a culture where everyone 
is welcome and each team member feels they truly belong. 

Whether you’re looking for opportunities to grow your career  
long-term, or simply seeking a great place to work part-time,  
this is that place. 

self-starter
eagerness to be part of a winning team


