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INTERNATIONAL DEPOSIT AND REFUND – FREQUENTLY ASKED  

QUESTIONS AND ANSWERS 

Deposit 

Why do I need to pay a deposit? 

 The admissions deposit is intended to ensure that you are committed to studying at UNBC. It 

also shows to Immigration, Refugees and Citizenship Canada that you have the finances to 

study. 

Who needs to pay a deposit? 

 All undergraduate and master’s students need to pay the deposit before UNBC will send you 

your official Letter of Acceptance. PhD students do not need to pay this deposit. 

Can I get a receipt for my deposit? 

 Yes. After you pay your deposit, please contact ie@unbc.ca and we will send you an official e-

receipt. 

How can I pay my deposit? 

 You can pay through your student online account. Login through myUNBC Student 

https://www.unbc.ca/current-students. For other ways to pay please go to 

https://www.unbc.ca/finance/accounts-receivable/payment-options#international 

My program has its own deposit – do I need to pay two deposits? 

 No. If your program has a deposit (e.g. MBA), your program deposit will come from the 

admissions deposit. 

I am a master’s student and my supervising faculty member has funding for me. Do I still need to pay the 

deposit? 

 Your faculty member will submit a letter to Graduate Admissions formally requesting for the 

deposit requirement to be waived. When applying for your study permit, use this letter as part 

of your Proof of Financial Support. 

Refunds 

I did not get my study permit in-time to start studying. What happens to my deposit? 

 Undergraduate students: UNBC will automatically move your start date to the next term and 

issue a new Letter of Acceptance. Your deposit will remain in your student account. Please email 

intl.admissions@unbc.ca to request a deferral 

 Graduate students: A $250 Graduate Admission Deferral Deposit must be paid prior to a 

deferral being made. Your deposit will remain in your student account. Please email graduate-

admissions@unbc.ca to request a deferral 
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What if I do not want to defer my studies to the next term? 

 UNBC will provide you with a refund of your deposit based on when you apply for the refund. 

See Refund Schedule. 

Will there be a charge to process my refund? 

 Yes. There is a $150 refund processing fee that will be automatically charged.  

Will I get my full deposit back? 

 Full refunds will be given if your study permit is denied less the processing fee – See What if my 

study permit is denied. 

When do I need to apply for a refund? 

 UNBC has a refund schedule that determines the amount of the refund – See Refund Schedule. 

What if my study permit is denied? 

 If you are denied a study permit, you will be eligible for a full refund, less the processing fee – 

See Will there be a charge to process my refund.  

What if I decide that I do not want to come to UNBC, or want to study at another school?  

 UNBC will issue you a refund based on our refund schedule – See Refund Schedule 

How do I apply for a refund? 

 Go to https://www.unbc.ca/finance and download the Refund Application package. Please 

complete the full Refund Application package. Incomplete Refund Application packages will not 

be processed and will be deleted. 

How is the refund amount calculated? 

 The refund amount is determined by the date we receive a complete Refund Application 

package https://www.unbc.ca/finance - See Refund Schedule. 

I requested a refund, but did not send a complete application package. What happens now? 

 Only complete Refund Application Packages will be reviewed, all incomplete packages will be 

deleted. The refund amount is determined by the date we receive a complete Refund 

Application package. 

How long will it take to get my deposit back? 

 UNBC works to process refunds as quickly as possible. However, the time it takes for the refund 

to be returned to you depends on the country of origin. We therefore cannot provide you with 

an answer on how long it will take. 

Can I get the deposit money directly from UNBC? 

 If the deposit was paid from a location in Canada, then we will be able to pay it directly to you.  
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Can I get the money sent to another school? 

 No. The deposit will go back to the location it came from. 

Can I get the deposit sent to my Canadian bank? 

 If the deposit was paid from a location in Canada, then we will be able to send it to your 

Canadian bank account.  

 If the deposit was paid from outside of Canada, then the deposit will go back to the location it 

came from. 

What currency will the refund be in? 

 It will be returned in either Canadian or US Dollars.   

How can I request a refund for a student? 

 To request a refund for a student, the student must send a signed power of 

attorney/authorization from to internationalrefunds@unbc.ca giving you permission to act on 

their behalf. 

How do I check on the status of my refund? 

 Once a complete Refund application package has been submitted and reviewed, you will receive 

a reply that your refund has been approved for processing by Finance. UNBC Finance will email 

you a tracking number for bank wires. Inquires about refund status will not be replied to.  

Is there an application deadline for refund requests? 

 Yes. There are specific dates that determine the amount of your refund. Please see - Refund 

Schedule. 

I am currently studying at UNBC and have decided to leave UNBC and want a refund. Am I eligible for a 

refund? 

 Yes. UNBC will refund the balance on your student account to back to the location it came from. 

 

Questions: Contact us at internationalrefunds@unbc.ca 
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