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□ Sign-up for Orientation.

□ Set-up your computer user and email account.  Detailed 
steps were included with your admissions letter and are 
available in the FAQ section of this document.   

□ If you are asked to provide a confirmation of attendance, you 
can contact the Registrar’s Office and complete a 
Confirmation of Attendance Form. This process can take 
up to 5-7 business days.  Please note that you will need 
to be registered for courses in order for attendance to be 
confirmed.

□ Visit the Bookstore and purchase your textbooks (if you 
haven’t already done so).

□ Stop by the Cashier’s Office and pick up your student ID 
card. The student ID card can be obtained once your fees 
have been paid. The ID card can also be used as your bus 
pass and library card.

□ Join a club. Watch for Clubs Day, which usually happens in 
the main Agora during the 1st and 2nd week of the September 
semester.

□ Activate your library card at the Library Circulation Desk.
It’ll take about 60 seconds to register, allowing you to borrow 
books and access databases from home.

 

To Do’s... Once you have registered for courses

Checklist - When you Arrive

unbc.ca

□ Visit the Bookstore in person or online to view the 
resources that will be required for your courses. You can browse 
and purchase textbooks online at bookstore.unbc.ca.  
There is also a rental program in place for certain textbooks.  
Information about this program as well as other products 
available can be found on the Bookstore’s website.  

□ Pay your tuition and student service fees online, so you can skip 
the line at the Cashiers Office in September. All fees are due the 
first day of classes.

□ Go to the Charles Jago Northern Sport Centre to register and 
pick up your key fob to access the facility.

□ Contact the Access Resource Centre if you require support or 
accommodation. It is highly recommended that you contact the 
Centre well in advance, normally three months prior to the start 
of the semester.

□ Enjoy the first Men’s and Women’s Soccer game of the 
season. Kickoff is usually the first weekend of the semester.

□ Visit the computing Help Desk room 8-265 in the Teaching 
Laboratory if you have any questions about accessing your email 
account.

□ Attend the Backyard Barbeque during the first week 
of the semester.
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How do I gain access to my UNBC email account?
A student’s UNBC email address is very important, as this is the official means of communication between UNBC 
and its students.  Only this email address will be used by UNBC for communication with students for academic and 
administrative purposes, and students are responsible for checking their UNBC email account regularly. All new students 
are assigned a UNBC email address within 24 hours of course registration. 24 hours after you have registered for courses 
please complete the following steps (please note that user ID’s are generated nightly, and so if these steps do not work 
the first time please try again the next day).

Go to the Login Centre.
▪ Under the heading “Computer Support” select “Password Resets”.
▪ Select I know my “Student ID and PIN”.
▪ Enter the authentication number shown in the box and click “Continue”.
▪ Enter your Student ID.
▪ Enter your PIN (for first time users your 6 digit PIN is your date of birth (dd/mm/yy).
▪ Click “Submit”.
▪ Read the UNBC Responsibilities and Terms of Use.  Click “Accept” if you agree to the terms.
▪ This will give you your username and your UNBC email address.  It will also allow you to set your email password.  Your 
username and password will be used in email, Blackboard (Learn), and for all computer account services such as printing.
▪ You will still use your Student ID and PIN for Student Online Services.
▪ Web-Based Email for Students: Once you have completed the steps under User Accounts and have your UNBC 
email address and password, you can begin using the email service.  Please complete the following steps:
▪ Go to the Login Centre.
▪ Under the heading “Email” select “Webmail”.
▪ Enter Domain\Username. The Domain will be uni\ (the username will be the one you were provided when you completed 
the steps under User Accounts).  For example if your name was Fred Flintstone and your username was fflintstone, you 
would enter uni\fflintstone. 
▪ Enter your Password. This will be the password you were provided when you completed the steps under User 
Accounts. 

How do I reset my PIN?
▪ Go to the Login Centre.
▪ Under the heading Computer Support select “PIN Resets”
▪ Select “Forgot PIN”.
▪ You will then be asked the answer to your security question, if you answer it correctly, it will allow you to re-set your own 
pin. Note: The System will disable your PIN after three unsuccessful login attempts.  If this occurs contact registrar-info@
unbc.ca to request that your PIN be reset.

How many classes do I take in my first year? 
That depends on what is right for you.  Typically, in order to complete a degree in 4 years, students take 5 classes a 
semester – 10 classes a year; but with spring/summer classes and students taking an extra semester to finish a degree, 
anything goes. It is really about finding the right balance for you and your success. Student Advisors are available 
throughout your university education to help you with this process 250-960-6306 or email advising@unbc.ca.

Student FAQ’s
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What do I do if I am struggling in my courses?
If you find you are starting to struggle in your courses the first step you should take is to talk to a Student Advisor in the 
Student Advising Centre.  If it is early enough in the semester, you may be able to drop a course or courses.  This is one 
of the reasons why it is important to become familiar with academic dates, especially those around adding and dropping 
courses.  This information can be found in the UNBC Undergraduate Calendar online at http://www.unbc.ca/calendar/
undergraduate/semester-dates.

Speak to your professors, as they can help you with questions about course content.

Visit the Academic Success Centre and work with a tutor.

If you are feeling overwhelmed talk to a professional counsellor.

What types of Food Services are offered at the University?
Eurest Dining Services operates the Agora Cafeteria, Stackers Deli, and Tim Hortons.  

The Northern Undergraduate Student Society operates Degrees Coffee Co., and The Thirsty Moose Pub (must be 19 
years of age to enter).

There is also a Corner Store located in the Agora. 

Are there banking services available at the University?
There are two banking machines on campus.  The Bank of Montreal bank machine is located in the Agora.  The CIBC 
Machine is located in the Conference and Northern University Student Centre.

What is the transit service like?
Two City buses service campus the 15 (UNBC 15th/Ave) and the 16 (UNBC/College Heights).  Schedule information can 
be found at: http://www.transitbc.com/regions/prg/schedules/map.cfm

Where do I find information on student employment?
The Student Career Centre is your best resource, for information about on campus and off campus employment.  More 
information is available on their website at http://www.unbc.ca/career-centre.

Are there health services available on campus?
There are health care professionals on campus that provide a variety of services to all registered UNBC student which 
includes, but is not limited to treatment of illnesses and conditions, well women visits (Paps), STI testing, men’s health, 
vaccinations and referrals.

Professional Counsellors are available to support students’ mental and emotional wellness through walk-in clinics, group 
counselling and one to one counselling.

Students can contact the UNBC Wellenss Centre at wellness@unbc.ca.  Students can also call Health Services at 250-
960-6370 and Counselling Services at 250-960-6369.  More information can be found online at unbc. ca/wellness-centre.
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Parent FAQ’s
Is there an orientation for parents? 
Parent Welcome is a program designed to also help parents become familiar with UNBC. Parents will learn about the 
aspects of university life that will directly affect them, receive UNBC’s Parent Calendar & Handbook containing information 
about student services and campus resources, including financial aid, housing, health services, and career planning; and 
meet current students, faculty, and staff who are able and willing to answer questions about UNBC and university life. 

Do my parents have to come to the Parent Welcome? 
No, parents do not have to attend the Parent Welcome. However, it is highly recommended that parents attend to learn 
more about UNBC and what their daughter and/or son will experience at university.

Can I inquire about my son/daughter’s financial account or registration?
The University of British Columbia is bound by the BC Freedom of Information and Protection of Privacy Act.  All 
information about a student’s account is strictly confidential, unless the student provides an information release.  

Students can authorize a release of information by contacting the appropriate department to which they would like to 
grant this permission. Please note that an authorization for release of information is only valid for a one year period, and 
must be subsequently renewed.

What is the Northern Undergraduate Student Society Health and Dental Plan?
The NUGSS Health and Dental plan covers many services not covered by basic medical service; prescription drugs, 
dental care, travel insurance, physiotherapy, massage therapy and others.

NUGSS Health and Dental Plan is a group health and dental plan in which all Prince George Campus UNBC students are 
automatically enrolled. NUGSS has ensured that there are no barriers regarding pre-existing conditions that would have 
excluded students who need this coverage the most. Students at a Regional UNBC Campus should call the NUGSS 
office to inquire about enrolling in the plan. The NUGSS Health and Dental Plan includes an opt-out mechanism if you 
have alternate health and dental coverage.  For more information, please see http://www.nugss.unbc.ca/.

If I already have an equivalent health and dental plan how do I opt out?

If you are already covered by an equivalent health and dental plan (such as a parent or spouse’s employee benefit plan, 
or a plan provided by your band council or through Health Canada), you can opt out and receive a credit to your student 
account for the amount of the Plan. 

You can only opt out during the Change-of-Coverage Period.  To ensure you have the correct date visit the following 
website: http://www.ihaveaplan.ca/rte/en/UniversityofNorthernBCUndergraduateStudentsNUGSS_ChangeofCoverage_
OptOuts_HowtoOptOut

You’re responsible for paying all university fees within the prescribed deadlines. If you don’t pay the NUGSS Plan fee, 
you may be assessed late fees and interest. We recommend that you pay all university fees even if you are opting out of 
the NUGSS Health & Dental Plan. After your opt out is completed and shortly after the end of the Change-of-Coverage 
Period, the NUGSS Health & Dental Plan fee will be credited to your student account.
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Are there health services available on campus?
There are health care professionals on campus that provide a variety of services to all registered UNBC student which 
includes, but is not limited to treatment of illnesses and conditions, well women visits (Paps), STI testing, men’s health, 
vaccinations and referrals.

Professional Counsellors are available to support students’ mental and emotional wellness through walk-in clinics, group 
counselling and one to one counselling.

Students can contact the UNBC Wellenss Centre at wellness@unbc.ca.  Students can also call Health Services at  
250-6370 and Counselling Services at 250-960-6369.  More information can be found online at unbc.ca/wellness-centre.

Who should my son or daughter contact in case of an emergency?
The Parking and Security office is located in the agora.

There are always two security officers that are on duty 24 hours a day, 365 days a year. They can be reached for a non-
emergency at 250-960-7058 or for an emergency at 250-960-7000. 
 
The responsibilities for the Security Division Include:  Emergency First Aid, Lost and Found, Safe Walk Program, Security 
Patrols, and Campus Information.

What are the Parking Regulations on campus?
All parking is pay parking on campus.

A valid ticket stub from any of the ticket dispensers must be placed in such a way as to be clearly/fully visible on the 
driver’s side of the dash.  The cost is $0.50 for 1 ½ hours, $1.00 for 3 hours, and $3.00 for 24 hours.

Student permits are also available at :  One month permit  is $47.25 (includes GST) , Two month semester is $94.50 
(includes GST) Four month semester is  $189.00 (includes GST),  Eight month semester is $378.00 (includes GST), 
Annual  is $567.00 (includes GST).  (Please note that prices may be subject to change).

Parking at Northern Sport Centre:  UNBC Student Parking Permits are only valid in the South Lot of the NSC, in the 
last four rows on the East side (70 Stalls). Signage is in place.  Vehicles with valid NSC dispenser ticket stubs are also 
permitted here as well as throughout the NSC parking lots.  Without a Student Parking Permit, a ticket stub must be 
purchased to park at the Northern Sports Centre.

Parking in designated spaces for people with disabilities is free providing the vehicle displays a provincial or municipal 
disabled parking permit.  UNBC temporary disabled parking permits may be issued with a valid doctor’s certificate stating 
the duration required. UNBC Temporary Disabled Parking Permits are subject to the same bylaws as the provincial 
“Designated Accessible Parking” permits.  Disabled Parking is located in Lots A, B, C, Ring Road (adjacent to the 
UNBC Courtyard), between the Library and the Medical Building.  There is also a disabled parking space located in the 
Laboratory Loading Area between the two Lab. buildings.

Vehicles may be immobilized for: Unpaid fines, Permit/Stub/Citation alteration, or Parking/Security Director request.  
Removal of vehicle boot will only be done when all citations are paid as well as the fee for boot application ($25.00) is paid 
in full.

Students living in Residence on campus can apply for a parking space through the Housing Office. 
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Advising Centre
Phone:  250-960-6306
E-mail:  advising@unbc.ca 

Academic Success Centre
Phone:  250-960-6367
E-mail:  asc@unbc.ca 

Access Resource Centre
Phone:  250-960-5682
E-mail:  arc@unbc.ca 

Alumni Association of UNBC
Phone:  250-960-5873
E-mail:  alumni@unbc.ca

Athletics and Recreation
Phone:  250-960-5331
E-mail:  intramurals@unbc.ca

Awards and Financial Aid
Phone:  250-960-6319
E-mail:  awards@unbc.ca 

Blackboard/Learn
Phone:  250-960-5321
E-mail:  support@unbc.ca  

Convocation Office
Phone:  250-960-6304
E-mail:  convocation@unbc.ca 

First Nations Centre
Phone:  250-960-5772
E-mail:  kathy.shaw@unbc.ca   

Geoffrey R. Weller Library
Phone:  250-960-6613 (Circulation Desk)
E-mail: librarycirculation@unbc.ca

Green Centre
Phone:  250-960-6623

IT Help Desk
Phone:  250-960-5321
E-mail:  support@unbc.ca 

Housing
Phone:  250-960-6430
E-mail:  housing@unbc.ca 

International Exchange & Student Programs
Phone:  250-960-5702
E-mail:  kendra.starr@unbc.ca 

Peer Support Network
Phone:  250-960-5619
E-mail:  peercounsellor@unbc.ca 

Northern Sport Centre
Phone:  250-960-6366
E-mail:  nsc-operations@unbc.ca

Northern Undergraduate Student Society
Phone:  250-960-6427
E-mail:  nugss-hello@unbc.ca 

Parking Services
Phone:  250-960-5690
E-mail:  parking@unbc.ca

Registrar’s Office
Phone:  250-960-6300
E-mail:  registrar-info@unbc.ca 

Security
Phone:  250-960-7058 (non-emergency)
             250-960-7000 (emergency)
E-mail:  unbcsecurity@unbc.ca

Student Career Centre
Phone:  250-960-6598
E-mail:  hirestudents@unbc.ca 

Student Life Department
Phone:  250-960-5449
E-mail:  studentlife@unbc.ca 

Wellness Centre
Phone:  250-960-6369
E-mail:  wellness@unbc.ca

Contact
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Must Do’s at UNBC

□ Watch a Timberwolves game

□ Visit the Farmer’s Market

□ Join a club

□ Tour the Bioenergy plant

□ Try the coffee at Degrees

□ Read an issue of Over the Edge

□ Tune in to CFUR radio (88.7 FM)

□ Attend an informal monthly chat with the President

□ Have lunch at the Thirsty Moose

□ Find a cozy study spot

□ Play hockey on an outdoor rink

□ Take a picture with the Timberwolf mascot

□ Attend the UNBC Artisans of the North Fair

□ Explore the fish tanks in the teaching and research 
laboratory buildings.

□ Buy some UNBC swag

□ Walk, ride, or run through Forests for the World

Must Do’s!

Must Do’s in PG & Surrounding Area

□ Go to a Cougars or Spruce Kings Hockey Game

□ Snowshoe through the Ancient Forest

□ Watch a live play at Theatre Northwest or the Prince George 
Playhouse

□ Attend the Coldsnap Music Festival

□ Explore crafts and foods from Artisans local and abroad at 
Studio Fair

□ Visit the Two Rivers Art Gallery and Exploration Place

□ Enjoy a concert at the CN Centre or Vanier Hall

□ Take in live musical performances at Books and Company

□ Treat yourself to an afternoon or evening performance with the 
Prince George Symphony Orchestra  

□ Spend some time at one of the many parks in the area such as 
Cottonwood Island Park, Connaught Hill, Fort George Park, and 
Rainbow Park

□ Go to the movies (The Famous Players 6 Cinema Theatre is 
located in Parkwood Place and  depending on the season the Park 
Drive-in Theatre, located 10 km outside of town, is also an option)

□ Appreciate an afternoon or evening with friends at one of our 
many local restaurants

□ Go shopping on Specialty Avenue (3rd and 4th Avenue) 
Downtown.

□ Take in a day of snowshoeing or cross-country skiing at the 
Otway Nordic Ski Centre.

□ Go downhill skiing at one of the many ski hills in the area such 
as the Hart Highlands Ski Hill, the Tabor Mountain Ski Resort, the 
Purden Ski Village, or the Power King Mountain Resort.

□ Explore one of the many galleries, museums, or historical 
attractions listed on the Golden Raven attractions website at 
http://goldenraven.ca/.

□ Checkout Tourism Prince George at http://tourismpg.com/ for 
many more great ideas




