Visitor Information Counsellor
Summer Student Position- Chetwynd Chamber of Commerce & Visitor Centre
Job Title:  Visitor Information Counsellor

# of Positions Available: 2 (35 hours per week).  Start dates: early May 2011
Wage: $12.50/hour

Role and Responsibilities:


The successful applicants will be responsible for:

- providing accurate travel information to visitors in person, via telephone, email, mail, and fax in a friendly and professional manner

-promoting local attractions, businesses, and events

-ensuring that local information pamphlets, publications and databases are up to date and accurate, including updating each when necessary
-leading guided tours of the community, including tours of the chainsaw carving collection

-booking accommodations, transportation, and tours for visitors and community residents

-assisting in developing, promoting, and staffing events such as Be A Tourist In Your Own Town celebrations

-collecting and recording statistics consistent with Visitor Centre procedures

Qualifications


Previous experience in tourism, hospitality, or customer service occupations is an asset.  The successful applicants will require strong customer service skills, the ability to communicate effectively in person, writing, and via telephone, and be comfortable with multi-tasking and working in a busy and sometimes demanding environment.  
How to Apply


Resumes can be dropped off at the Chetwynd Visitor Centre, 5217 North Access Rd. in Chetwynd, or emailed, attention Tonia Richter, to manager@chetwyndchamber.ca  


All applicants are thanked for their interest, however only those short-listed will be contacted for interviews.  Applicants with questions are welcome to telephone the Chetwynd Chamber of Commerce & Visitor Centre at 250-788-1943.
