
Spam Preferences 

Spam settings are changed by going to https://spam.unbc.ca  

 

To log in to Barracuda, enter your email address for the username and then click create new password 

An email will be sent to you with a password for Barracuda 

 

You can click the link in the email, or enter your username and password on the Barracuda log in page. 

On the Preferences tab, select Spam Settings 



 

Make sure Enable Spam Scoring is enabled. 

 

If Spam Scoring is turned off, all messages addressed to you will be delivered to your mailbox, including 

all the spam routinely blocked by the Barracuda system. 

If you have any questions or require help, please contact the Helpdesk at support@unbc.ca or by 

phoning 250-960-5321. 


